Diploma in Hotel/Hospitality Management

Hotel and Hospitality industry in today’s era is developing into a lucrative career option now-a-days.
The course will help candidates to gain knowledge, skills and outlook to handle efficiently the
management and supervisory responsibilities in the hotel/hospitality sector.

The basic qualification required to pursue diploma in hotel/hospital management is 10+2 or
equivalent qualification. There are ample opportunities for candidates after pursuing diploma in
hotel/hospitality management since the industry is growing very rapidly. Candidates can find various
roles in departments such as operations, front office, food and beverages, accounting, sales and
marketing, engineering/maintenance etc. One can opt any field as per their interests, pursue a
career, and grow successfully.

Required skillset:

Candidates who wish to make a career in hotel/hospitality management must have excellent
communication skills and interpersonal skills. Besides, they must have patience, good leadership
gualities and management skills. The skillsets required to pursue diploma in hotel/hospitality
management are given below.

Communication skills Interpersonal skills
Patience Leadership qualities
Management skills Research oriented
Problem solving skills Logical thinking

Diploma in Hotel/Hospitality Management Subjects (1 YEAR)

The course imparts substantial knowledge about sales and marketing, financial management,
human resource management, hotel and catering law, property management, entrepreneurship
development etc. The syllabus aims to provide both theoretical and practice knowledge. Some of the
subjects taught in hotel/hospital management are given below.

Sales and Marketing Financial Management

Hotel and catering law Property management
Accomodation operation Food and beverages services
Principles of accounting Front office operation

Facility planning Hotel maintenance




Course Curriculum for BHMCT (2 YEAR)

The subjects taught in BHMCT course vary from college to college. However, popular colleges that
offer Diploma in Hotel Management and Catering Technology offer some or all the subjects that are

listed below:

Foundation Course in Food Production

Foundation Course in Food & Beverage Service

Foundation Course in Front office

Foundation Course in House Keeping

Communication

Application of Computers

Front office Operation

House Keeping Operation

Food Science & Nutrition

Business Communication

Hotel Information System

Food & Beverage Controls & Management

House Keeping Management

Front office Management

Basic Accounting

Introduction to Management

Hotel Accounting

Food Safety

Business Law

Financial Management

Human Resource Management

Indian Heritage

Tourism Management

Environmental Issues

Research Methodology

Organizational Behaviour




